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MICROINSURANCE – STAKEHOLDER ENGAGEMENT 
 
The following tables reflect formal engagement on the microinsurance proposals 
since 2008, as led by the National Treasury. Besides this, the National Treasury has 
participated in various events to discuss and respond on the proposals, for example 
as organised by industry associations and the Financial Services Board.  
 

Written submissions on the 2008 discussion paper 
Entity Contact person Stakeholder 

category 
South African Insurance 
Association (SAIA) on behalf of 
short-term insurance industry 

Viviene Pearson Industry association 

Assupol Kishore Doodnath Insurance company 
Real People Assurance Company 
Ltd 

Marelise Avenant Insurance company 

Sanlam Developing Markets on 
behalf of African Life, Channel Life 
and Safrican 

John Solomon Insurance company 

SA OAC Burial Society H J Kleynhans Friendly society 
  

Forum for Assistance Business 
(FAB) 

Jim Brayson Industry association 

South African Fed. of Burial 
Societies (SAFOBS) & the 
Financial Sector Campaign 
Coalition (FSCC) 

Thulani Mabuza Industry association 

Life Offices’ Association of South 
Africa (LOA, now ASISA) 

Lerato Mametse Industry association 

 
Roadshow workshops, 2008 

Venue Date No of attendees
1 Stakeholder 

categories 
that attended 

University of Port Elizabeth, Port 
Elizabeth 

7 October 12 Burial/friendly 
societies, funeral 
parlours, industry 
associations 

Investec Asset Management, Cape 
Town 

8 October 25 Administrators, 
industry associations 
and insurance 
companies.  

Mangaung Municipality, 
Bloemfontein 

9 October  19 Burial/friendly 
societies, funeral 
parlours and industry 
associations 

Hollard, Johannesburg 16 October  102 Administrators, 
burial/friendly 
societies, funeral 
parlours, industry 
associations, 
insurance 
companies and 

                                                 
1
 These figures rely on the voluntary registering of entities/individuals at the events and so may be 

understated. 
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intermediaries 
University of KZN, Durban 20 October  18 Funeral parlours, 

insurance 
companies and 
intermediaries 

International Airport Conference 
Hall, Polokwane 

28 October  23 Funeral parlours 
and insurance 
companies 

 
Follow-up meetings 

Entity Date 2009, place Stakeholder 
category 

Financial Intermediaries 
Association (FIA) 

22 February, Centurian Industry association 

Assupol 22 February, Jhb Insurance company 
OAC Burial Society 22 February, Jhb Friendly society 
Group Burial Association (GBA) 22 February, Jhb Friendly society 
South African Fed. of Burial 
Societies (SAFOBS) 

23 February, Jhb Industry association 

Great North Burial Society (GNBS) 23 February, Jhb Friendly society 
South African Insurance 
Association (SAIA) 

24 February, Jhb Industry association 

Short-term Ombud 24 February, Jhb Ombudsman 
Financial Services Board 
(Actuarial) 

25 February, Pta Regulator 

Financial Services Board 
(Insurance) 

25 February, Pta Regulator 

Financial Services Board 
(Compliance) 

25 February, Pta Regulator 

Financial Services Board (Legal) 25 February, Pta Regulator 
Financial Services Board (FAIS) 26 February, Pta Regulator 
Financial Services Board 
(Consumer Education) 

26 February, Pta Regulator 

Financial Services Board (Friendly 
Societies) 

26 February, Pta Regulator 

Hollard 26 February, Jhb Insurance company  
Long-term Ombud 1 March, Cape Town Ombudsman 
Forum for Assistance Business 
(FAB) 

1 March, Cape Town Industry association 

Association of Savings and 
Investment South Africa (ASISA) 

1 March, Cape Town Industry association 

Sanlam Sky and Assistance 
Business Committee of ASISA 

3 March, Cape Town Insurance company, 
industry association  

Metropolitan Cover2Go 3 March, Cape Town Insurance company 
Old Mutual 4 March, Cape Town Insurance company 

  

 


